EVALUATION OF
SNAP ACCESS AT
OREGON HIGHEREDUCATION
SETTINGS

BACKGROUND

College student demographics are changing and so are student needs.
An ever-increasing number of college students are considered “nontraditional”, meaning they may be first-generation students, parents,
working full-time or low-income. Being a non-traditional student,
coupled with rising tuition costs and living expenses, means many
college students struggle to make ends meet. Surveys conducted in
2018 at 123 universities and community colleges around the United
States found that in the past 30 days, 45% of student respondents
were food insecure. In the past year, 56% of students surveyed were
housing insecure and 17% were homeless. A recent Government
Accountability Office (GAO) report also found that out of 3.3 million
college students who were potentially eligible for the Supplemental
Nutrition Assistance Program
(SNAP) in 2016, less than half
reported participating.
There are many reasons for
low SNAP participation rates
among college students,
including confusing student
eligibility guidelines, stigma
and the perceived difficulty
of the application process.
Helping students understand
SNAP eligibility and the
application process can
improve access to SNAP. This
is important because SNAP
can help many students meet
their basic needs, stay in
school and reach their goals.

HUNGER-FREE
OREGON ACTIVITIES
To improve college student access to SNAP in Oregon, during the 20182019 academic year several higher-education institutions and Partners
for a Hunger-Free Oregon worked together to implement SNAP outreach
and application assistance program pilots across the state. Students and
staff at Portland Community College (PCC), Portland State University
(PSU) and the University of Oregon (UO) were trained in SNAP outreach.
A smaller group staff and students at PCC, PSU and the UO were trained
in SNAP application assistance. At PCC, a coordinated application
assistance referral process
was implemented on two
campuses. At Western
Oregon University (WOU),
professional staff were trained
in the basics of SNAP student
eligibility. At the UO, one
outreach workshop was held.
During the UO workshop,
the students and staff at two
resource centers developed
strategies and planned for
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outreach on the UO campus.
An evaluation was conducted in the spring 2019 to better understand
the impact of this work and to improve the trainings, workshop and
outreach materials. The evaluation consisted of surveys, in-person
interviews, phone interviews and one focus group. In addition to the
evaluation of the SNAP trainings, workshops, and materials, Partners
for a Hunger-Free Oregon also conducted phone interviews with
representatives from every community college and university in Oregon.
Representatives from each public higher-education institution around
the state responded and shared the work happening at their school as
related to SNAP and food security.

SNAP TRAINING &
WORKSHOP RESULTS

Students were reached through SNAP outreach. More than 1,200 students
at PCC were talked to about SNAP, with hundreds more reached at the
PCC Sylvania food pantry.
Application assistance was provided to students. A total of 36 people
helped with SNAP applications across all PCC campuses, 31 students at
the UO and 15 people at PSU.
Increased student awareness about SNAP. An increased awareness about,
and access to, SNAP was reported on each PCC campus and at the UO.
Increased confidence in talking about SNAP. Trained students and staff
generally felt confident talking about SNAP, with those provided with indepth application assistance training more confident than those provided
with only shorter outreach training.
Student-centered SNAP materials are valuable. Having materials to
handout during outreach is desired. The Hunger-Free Oregon’s SNAP &
college student bookmark was the most popular SNAP material at PCC.

STUDENT FEEDBACK
“I hear it a lot, that
someone else needs SNAP
more than them, even when
they can’t eat lunch all
week. You don’t have to
go hungry. You don’t need
to go hungry. SNAP is a
Resource! SNAP is for You!”
-PCC student

Believe students. Not all are on SNAP,
students have trouble accessing
services, it’s hard to navigate the school
institution to find services.

Stigma about SNAP and food insecurity
is a problem. There is a need for more
training and messaging on how to
break down stigma related to SNAP
and food insecurity, this was mentioned
repeatedly.

Reduce fear related to immigration and
SNAP. Some students have expressed
that they are scared about SNAP
affecting their immigration status.
There is a lot of fear around this and it
would be helpful to have more language
to remove or reduce the fear. Access to
SNAP for immigrant and DACA students
has been repeatedly highlighted over
the year as important to many students.

“I think the most
important factor [in
reaching students about
SNAP] is a friendly
face providing the
information.”
-PCC student

“Lots of my friends aren’t
eligible for SNAP so what
stuck with them was the fact
they weren’t eligible because
they’re either undocumented
or international students or
because of other factors.”
-PCC student

Word of mouth is the best way to
reach students. Those interviewed
shared a wide variety of ideas on
how to reach students about SNAP
and the best way to reach them,
with most mentioning word of
mouth as the best way to get the
word out about SNAP.

OPPORTUNITIES

SNAP outreach and application assistance is a continual process. Despite all
their efforts, trainees still feel that there are students on campus who may not
know about SNAP.
School-wide buy-in and
“Make the time! Good work takes time.
continual support is needed
Make sure to set aside the time for a fullfor SNAP outreach. At some
length Outreach Workshop. It is really
schools, a lot of onus was
important to have a definite outreach
put on students to set up
plan and the logistics of implementing
outreach programming.
the plan at the conclusion of the
Application assistance referral
workshop.”
also appeared to break down
-UO staff
and in some cases was never
really set up.
Collaboration between departments and across campus(es) is important.
Many people at PCC, PSU and the UO felt that there was a need for increased
coordination of outreach activities across departments.
“I think the flyer and all are good but someone is most likely not going to
consider the information unless it is coming from someone they trust: a counselor
perhaps. That is why I think it is great that we have these student trainings, but I
think it would be beneficial to extend it to the greater faculty at PCC.”
-PCC student

Limited SNAP outreach is happening at the majority of schools around the state.
Some schools like Oregon State University have long been leaders in ensuring access
to SNAP and basic need resources, while other schools are just starting. Initiatives like
Pathways to Opportunity encourage schools to ensure students are connected to basic
need resources. There’s desire to try to increase access to SNAP on campuses at many
schools, but some schools are resistant due primarily to capacity. The majority of schools
expressed a strong interest in receiving SNAP related training or in accessing a toolkit
and SNAP materials from Partners for a Hunger-Free Oregon when available.
“Food security work is possible. The barrier to entry for food security work is
lower than you think! Leverage partnerships! Just start the work—get it going, it
doesn’t have to be perfect from the very beginning.”
-UO staff

FUTURE ACTION

Student SNAP eligibility in Oregon is expanding in time for the 2019 fall
term. This change will significantly increase the number of college students
eligible for SNAP in Oregon. Having SNAP outreach and application assistance
available on campuses will help reduce confusion about these changes and help
get the word out to more eligible students.
To assist schools in increasing SNAP outreach and application assistance
efforts, for the 2019/2020 academic year, Partners for a Hunger-Free Oregon
plans to:
• Make updates to the current SNAP outreach materials based on
recommendations from evaluation.
• Create new materials, such as posters and buttons, that focus on
reducing stigma.
• Update SNAP application assistance training based on
recommendations.
• Update the SNAP outreach workshop and facilitate workshops at
schools for improved planning and implementation of outreach
strategies.
• Create an online toolkit that includes SNAP application assistance
and outreach guidance that schools around the state can use to
improve SNAP access on their campus.
Partners for a Hunger-Free Oregon also provides support to students and
schools in navigating outreach strategies, planning or eligibility questions.

For more information about the Partners for a Hunger-Free
Oregon’s work addressing college hunger, please contact Chloe
Eberhardt at 503-595-5501 x308 or chloe@oregonhunger.org.
Visit our website at oregonhunger.org.
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